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Internet Multiple Subscriber 
 
Note: Information used to complete examples is fictitious.   

 
Click the Transaction Login link on the Medi-Cal Web site 
to log on to Transaction Services. 
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Type your user ID in the Please enter your User ID field. 
 
Note: The user ID is your nine-digit Medi-Cal provider 
number or submitter ID.  

 
Type your password in the Please enter your Password 
field. 
 
Note: The password is your seven-digit Medi-Cal Provider 
Identification Number (PIN) or your submitter password. 
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Click Submit.  

This is the Medi-Cal Transaction Services menu. 
 
Click the Multiple Subscriber link to access the multiple 
subscriber eligibility application. 
From this menu you may choose to: 
    Check single subscriber eligibility. 
    Check multiple subscribers' eligibility. 
 
In this tutorial, you will learn how to transmit a batch for 
multiple subscribers' eligibility. 
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There are two different eligibility pages that will appear 
depending on whether you have previously submitted an 
eligibility batch for the given provider number. 
Click if this is the first batch you have ever created for the 
provider number. 
Click if you have previously created a batch for the provider 
number and are adding another batch. 
Choose an option.  

 
Type the provider name that corresponds with the provider 
ID number used to log on to Transaction Services in the 
Please Enter the Information Receiver Name field. 
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Click Add Provider.  

 
A prompt will appear verifying you would like to add the 
provider. 
 
Click OK to add the provider.  
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The List All Eligibility Batches page will be displayed, 
showing a list of batches. 
 
In this tutorial, you will be adding a batch for submission. 
 
Click the Add Batch link from the navigation bar on the left-
hand side of the page.  

 

 


